
 

 

sTs-2 ¼ m:UDul 1 ¼ emeron³ karEsVgyl;GMBIkarTTYlxusRtUvsgÁm¼karcUlrYmx¢ab;x¢Ünrbs;RbCaBlrdækñúgGPi)alkic©TIRkug 

SAS-2 | Module 1 | Session: Understanding Social Accountability| Civic Engagement in Urban Governance                        TMB½r 1 

karcUlrYmx¢ab;x¢Ünrbs;RbCaBlrdækñúgGPi)alkic©TIRkug ³ 
sRmbRmÜldl;karbegáItTRmg; nig CMhan 

 
etIGVIeTACakarcUlrYmx¢ab;x¢Ünrbs;RbCaBlrdæ? 

karcUlrYmx¢ab;x¢Ünrbs;RbCaBlrdæ KWCakarsMxan;sRmab;BRgwgkarpþl;GMNacdl;RbCaBlrdæ. 
fμ I²enH mankarepþatCasMxan;elIskþanuBlénskmμPaBRbmUlpþMú nig karsμ ½RKcitþRKb;RbePTTaMgGs;eday 
RbCaBlrdæ . vahak;bI dUcCadMeNIrkarmYyEdlTTYlsÁal;RbCaBlrdæ b¤ tMNagrbs;BYkeK edIm,I[man 
\T§iBl [EbgEcknig[RtYtBinitükic©karsaFarN³ .  karcUlrYmx¢ab;x¢Ünrbs;RbCaBlrdæminRtwmEtCa 
RBwtþikarN_ekIteLIgCab;Kñab:ueNÑaHeT k¾b:uEnþCadMeNIrkarEdlCab;Tak;Tgya:gCitsñiT§CamYyRbCaBlrdæ 
kñúgdMeNIrkaresdækic© sgÁm vb,Fm’ nig neya)ay EdldMeNIrkarTaMgenaHman\T§iBldl;karrs;enA 
rbs;BYkeKpgEdr (UNDP  HDR  1993). karcUlrYmx¢ab;x¢Ünrbs;RbCaBlrdæ RtUveKsÁal;pgEdreTAelIkar 
cgP¢ab;KñabnþbnÞab;énmeFüa)ay lMhUrB½t’manmYy eTAdl;saFarNCn eTAkan;karBieRKaHeyabl; 
CamYyGñkBak;B½n§epSg²Kña CaTRmg;énkar)a:n;RbmaNedaymankarcUlrYmnigBiPakSa karshkarEdl 
rYmbBa©ÚlrYmTaMgkargar nigEckrMElkkareFVIesckþIseRmccitþrvagGñksRmbsRmÜl nigGñkBak;B½n§nigkar 
pþl;GMNac EdlCaGMNackñúgkareFVIesckþIsMerccitþ nig FnFanEdlbBa©ÚneTAdl;GgÁkarBlrdæenAkñúg  
TRmg;RkumGñkeRbIR)as; (Edgerton et al. 2000).  

karcUlrYmx¢ab;x¢Ünrbs;RbCaBlrdæ KWxusBIkarcUlrYmedayxøÜnÉg taMgBIkic©karenH)anCab;Tak; 
TgCaBiessCamYynwgkic©xitxMRbwgERbgedIm,IbegáIt[manbNþajénkarpSBVpSaysMeLgC tMNag nig 
karTTYlxusRtUv. K μaneRKagNamYysRmab;karcUlrYmx¢ab;x¢Ünrbs;RbCaBlrdæeT edaysarvaedIrtYnaTI 
xusKñaeTAtambribTsgÁmxus²Edr. manKMnitpþÜcepþImxus²Kña EdlekItecjBIeKalbMNgepSg²KñaEdr. 
KMnitpþÜcepþImmYycMnYnsRmab;karcUlrYmx¢ab;x¢Ünrbs;RbCaBlrdæenAkRmitCatinigGnþrCati edayrYmbBa©Úl 
nUvkaremIlEfrkSaBlrdñEdlrab;bBa©ÚlTaMgEpnkarGPivDÆ kic©BieRKaHeyabl;CamYyRbCaBlrdæ 
karksagsmtßPaB nig karbegáItynþkarsRmab;EckrMElkB½t’manCaedIm.  
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etIehtuGVI)anCakarcUlrYmx¢ab;x¢Ünrbs;RbCaBlrdæmansar³sMxan;? 

rdæaPi)al sMedAeTAelIRbePTBiessénsßab½nsaFarN³mYy ¬rdæ¦ EdlepÞrGMNacCapøÚvkar 
edIm,IeFVIesckþIseRmccitþ kñúgnamCatMNag[shKmn_TaMgmUl. GPi)alkic©mann½yfa Cakic©dMeNIrkar 
énkareFVIesckþIseRmccitþ ehIyral;karseRmccitþ RtUv)aneFVIeLIg tamkic©dMeNIrkarenH. GPi)alkic© 
RbmUlpþúMkarseRmccitþ EdleFVIeLIgedayRbtiþbtþikrepSg²Kña EdlkñúgenaHmanrdæaPi)alcUlrYmpgEdr. 
edaysar GPi)alkic©CadMeNIrkarénkareFVIkarseRmccitþenaH vamansar³sMxan;edIm,IepþatelIRbtþibtþikr 
¬TaMgpøÚvkar nigminpøÚvkar¦EdlCab;Tak;Tin ehIyrcnasm<½n§Edl)anbegáIteLIg sRmab;RbmUlpþúMelIral; 
kareFVIkarseRmccitþ nig karGnuvtþesckþIseRmccitþnana . dMeNIrkarénkareFVIGPi)alkic© KWPaKeRcIn 
GnuelameTAtamlkçN³c,ab; enAeBldMeNIrkarenaH RtUv)anEp¥kelIeKalkarN_RbCaFibetyü dUcCa 
Bhuniym GñktMNagcUlrYm karCab;Tak;Tinrbs;RbCaBlrdækñúgkareFVIkarseRmccitþ tmøaPaB nig 
karTTYlxusRtUvCaedIm. GPi)alkic©l¥ KWniyaysMedA eTAelIGPi)alkic©EdlRtUv)aneFVIvimCÄkar nig 
pþl;karcUlrYmBIral;RbCaBlrdæTaMgGs; ehIyRbkbedaytmøaPaB nig karTTYlxusRtUvpgEdr .  

sMeLgrbs;RkumRbCaBlrdæ rYmCamYykarcUlrYmya:gskm μrbs;BYkeK KYrEtRtUv)anKitKUr 
BicarNa enAkñúgkareFVIesckþIseRmccitþNamYy. sMeLgrbs;RbCaCnGaceRbI tamry³tMNagedIrtYCa 
GnþrkarIrbs;sßab½nRbCaBlrdæ . eTaHbICaya:gNak¾eday vamansar³sMxan;kñúgkarkt;smÁal;fa RbCa 
FibetyüEbbtMNagcUlrYm minEmnCameFüa)aycaM)ac;EdlbgðajBIkþI)armÖrbs;GñkgayrgeRKaHbMput 
kñúgsgÁm EdlKYrEtRtUv)andak;bBa©Úl kñúgkarKitBicarNa énkareFVIesckþIseRmccitþenaHeT. Cajwkjy 
Nas; RkumGñkEdleKmineGIeBIEtgEt RtUv)aneKdkecjBIkic©dMeNIrkarénkareFVIEpnkarGPivDÆ 
ehtudUecñHehIytRmUvkarrbs;GñkRkIRk minRtUv)aneKdak;bBa©ÚleTAkñúgkareFVIEpnkar ehIykarEbgEck 
FnFan min)anseRmceTAdl;eKaledAGPivDÆn_énkarkat;bnßyPaBRkIRk nigsmPaBesdækic©-sgÁm 
enaHeLIy. enAkñúgbribTenH vacaM)ac;RtUvEteFVIkargaredaydak;bBa©ÚleTAkñúgkareFVIEpnkarEtmþg.  

karTTYlxusRtUv CatRmUvkarcm,génGPi)alkic©l¥ . minRtwmEtsßab½nrdæaPi)alb:ueNÑaHeT 
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b:uEnþk¾manEpñkÉkCn nig GgÁkarsgÁmsIuvilpgEdr EdlKYrbegáItkarTTYlxusRtUvcMeBaHsaFarN³Cn nig 
saßb½nrbs;xøÜn . etIFnFanEdle)aHbg;ecal RtUv)aneKykmkeRbI ehIyfaetItRmUvkarsgÁm CaBiess 
bNþaEpñkEdlgayrgeRKaH RtUv)aneKpþl;[y:agdUemþc kñúgkareqøIytbcMeBaHRbCaBlrdæRKb;²rUb. 
karpþl;B½t’man KWsMxan;sRmab;[sßab½nsaFarN³mankarTTYlxusRtUv enAkñúgGaNtiþRKb;RKgrbs;xøÜn. 
B½t’manKYrEtRtUvpþl;[kñúgTRmg;samBaØ sRmab;Cakaryl;dwg nigCYydl;karRtYtBinitütamdan . eTaHbI 
dUcenHkþI tamry³bTBiesaFn_bgðajfa karpþl;B½t’manKW GacTTYl)anEtcMeBaHRkumeKaledABit R)akd 
Etb:ueNÑaH . CalT§plKW enATINaEdlGñkTaMgenaHRtUvkarB½t’mancMa)ac; nwgTTYl)anplRbeyaCn_ BI 
B½t’manenaH kEnøgEdlmankarKaMRTBIsßab½ntictYcRkumenaHmin)anTTYlB½t’maneLIy . karbegáIt Kmøat 
tamry³skmμPaBRbCaBlrdæ kñúgkic©dMeNIrkareFVIEpnkar karGnuvtþEpnkar nig kareFVIfvika Gac 
Fana)annUvkarrYmbBa©ÚlénRkumEdleKmineGIeBI karpþl;GMNacdl;Blrdæ edIm,IcUlrYmtammeFüa)ay 
eBjeljmYy kñúgkic©dMeNIrkarénkareFVIesckþIseRmccitþ karksagtmøaPaB nig karTTYlxusRtUv 
kñúgdMeNIrkarGPi)alkic©.  

karksagedaymankarcUlrYmx¢ab;x¢ÜnBIRbCaBlrdæ 
 manTRmg;epSg²Kña énkarcUlrYmx¢ab;x¢Ünrbs;RbCaBlrdæ EdlGaceRCIserIs)an edayEp¥kelI 
eKalbMNg nig bribT . TRmg;cMnYn 4 RbePTEdlrYmmankic©dMeNIrkar nig karCH\T§iBlrbs;va 
RtUv)aneKelIkykmkBiPakSa ³  
 ¬1¦ karRtYtBinitüedaymankarcUlrYménesvamUldñan ¬bNÑraykarN_¦ 
 RbCaBlrdæEdlrs;enAkñúgTIRbCMuCn nig TIRkug BwgEp¥kelIGaCJaFrmUldæanRkug ¬the urban 

local body (ULB)¦ sRmab;karpþl;pasuxPaBmUldæan dUcCa Twks¥at pøÚvfñl; Gnam½y karRbmUl 
sMram ePøIgbMPøWtampøÚvfñl;CaedIm. vaCakarTTYlxusRtUvrbs;GaCJaFrmUldæanRkug edIm,Ipþl;esvamUldæan 
TaMgenHdl;RbCaBlrdæ . manGarmμN_TUeTAmYyénkarmineBjcitþ eTAelIesvasgÁmTaMgenHEdl)an 
pþl;[edayGaCJaFrmUldæanRkug . CajwkjyNas;EdltMbn;GñkRkIRk nig GñkRkIRkenAtMbn;TIRkug 
RtUv)aneKTukecal edaymin)anTTYlesvamUldæan b¤ RtUv)aneKbgçM[BwgEp¥kEtelIesvaÉkCnEdl  
mantémøx<s;CagenaH .  edaysarbTBiesaFn_ nigTsSn³rbs;RbCaBlrdæ minRtUveKTTYlsÁal;[dak; 
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bBa©ÚlkñúgkareFVIEpnkar nigkarGnuvtþénesvamUldæanTaMgenaH ehIyCajwkjy bBaðaCamUldæan 
EdlekItecjBITsSn³rbs;GñkeRbIR)as; minRtUv)anelIkeLIgedaHRsayeLIy . bNÑraykarN_RtUveK 
eRbI[eRcInEfmeTot sRmab;karcUlrYmx¢ab;x¢Ünrbs;RbCaBlrdæ edIm,ITamTaresvasgÁmnana [kan; 
EtRbesIreLIg . eKGacykvamkeRbICa]bkrN__edIm,Ibgá[sßab½nRKb;RKgnanamankarTTYlxusRtUv . 
 
 bNÑraykarN_CakarvayémøedaymankarcUlrYmEdlGñkeRbIR)as; pþl;[nUvB½t’manRtLb; sþIBI 
karRbRBwtþeTAénesvasaFarN³. bNÑraykarN_qøúHbBa©aMgBIbTBiesaFn_Cak;Esþgrbs;RbCCn eTAelI 
kRmiténesvamUldæanTaMgLay. bNÑraykarN_ maneKalbMNgbgðaj nUvTsSn³sþIBIsßanPaBénesva 
saFarN³ EdlekItecjBITsSnvis½yrbs;RbCaBlrdæ nigTTYl)anmkvij nUvB½t’manRtLb; BIRbCa 
Blrdæ kñúgl½kçx½NÐsamBaØ EdlbgðajnUvkRmit énkareBjcitþ nig mineBjcitþrbs;BYkeK . GñkeRbIR)as; 
vaytémøesva ehIyR)ab;eTAdl;GñkpÁt;pÁg;vij nUvlT§PaBTTYl)anPaBRKb;RKan; PaBsmrmü nig 
lT§PaBEdlGaccMNay)an énesvasaFarN³ nig bBaðaTaMgLayEdlBYkeKkMBugRbQmmux kñúgkar 
TTYl)annUvesvaTaMgenaH . TegVIGac CYyeFVICabøg;KMrUdl;karedaHRsayenAfñak;mUldæan rhUtdl;bBaða 
enATIRkug . dMeNIrkarenH k¾rYmbBa©ÚlpgEdrnUvkarpþÜcepþImKMniténkarBiPakSa CamYyGñkpÁt;pÁg;esva kñúg 
karEsVgrkdMeNaHRsayenAfñak;mUldæan edIm,IeFVI[esvaRbesIreLIg . TegVITaMgenH naMeTArkkarRKb;RKg 
esvatamEbbcUlrYm. vaGacbegáItCamUldñanRKwH sRmab;kic©Gnuvtþ kñúgkareFVIEpnkarkRmitTIRkug. 
 

edIm,IeFVIbNÑraykarN_ CamYyRbCaBlrdæBak;B½n§ dMeNIrkarxageRkam)anBRgagdUcteTA ³  
i. karvaytémørh½stamsgáat;  

 edIrkat;RKb;tMbn;rbs;TIRbCMuCn CYbCamYyRbCaBlrdæ ehIyCECkBiPakSaminpøÚvkar 
Tak;TgeTAnwgTIRbCMuCnenH ehIysegátemIlelIl½kçx½NÐrYménesva kñúgTIRbCMuCn .  

 RbmUlB½t’man sþIBIcMnYnRbCaCn kñúgTIRkug/TIRbCMuCn cMnYnRbCaCn nig cMnYnRKYsar 
kñúg WardnImYy² esckþIlMGitsþIBIGñktMNagEdl)aneRCIserIs én Ward  nImYy² 
karbgðajEpnTI WardkñúgTIRbCMuCn nigesckþIlm¥itBIesvanana Edl)anpþl;[eday 
GaCJaFrRkug .   

 erobcMkic©RbCMuCamYyRbFan mRnþInana nig Gñkpþl;eyabl; edIm,IEføgBIeKalbMNg 
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sRmab;kareFVIbNÑraykarN_ . eKalbMNgénkic©karenH KWedIm,IEsVgrkB½t’man 
RtLb;rbs;RbCaBlrdæ edIm,IeFVIkarerobcMeLIgvij nUvkarEbgEckesvasRmab; 
bMeBjtRmUvkarrbs;GñkeRbIR)as; nigeFVIkarGnuvtþkarRKb;RKgedaymankarcUlrYm.  

 kMNt;GñkBak;B½n§epSg²Kña enATIRbCMuCn . kic©xitxMRbwgERbgKYrEteFVIeLIgedIm,I 
kMNt;GñkEdlRtUvdkecj nigRtUvemIlrMlg .   

ii. eFVIkarENnaMrbs;KN³kmμkar Ward/RbCaBlrdæ  
 erobcMshKmn_enAkRmitfñak; Ward b¤ enAkRmitCaRkum. BIcMeNamshKmn_ RtUv 

kMNt; GñkdwknaMBlrdækñúgmYyRkumBI 8-10 nak; EdlCaGñkmanqnÞ³eFVIkic©karenH.  
 eFVIkic©RbCMukRmitfñak;  Ward nigENnaMBlrdæ[ecHeRbIbNÑraykarN_ . kic©xitxM 

RbwgERbgBiessmYy GacnwgRtUveFVIeLIgedIm,IFana nUvkarcUlrYmrbs;RkumCn 
gayrgeRKaH CaBiess RkumCnRkIRk enAtamTIRbCMuCn .   

 GeBa¢IjtMNagEdl)aneRCIserIs sRmab;kic©RbCMuBiPakSabBaðaTaMgenH edIm,Iksag 
CMenOTukcitþrbs;shKmn_ nigsmaCikEdl)aneRCIserIsrYc.   

 eKalKMniténbNÑraykarN_ ehIymUlehtusMxan;EdlRtUveFVIbNÑraykarN_ nig 
rebobEdlGaceRbIvaCa]bkrN_ edIm,IksagtmøaPaB nigkarTTYlxusRtUv Edl 
caM)ac;RtUvBnül; dEdl² b¤sacuHsaeLIg.  

iii. GtþsBaØaNkmμénesva  
 kMNt;nUvesvaEdlRtUveFVIkarvaytémø nigPñak;garEdlTTYlxusRtUvcMeBaHesvaTaMgenH. 

Cajwkjy Pñak;garepSg² mankarTTYlxusRtUv kñúgkarbegáIt kareFVIRbtibtþikar nig 
karEfTaMelIesva . GtþsBaØaNkmμénesva KYrEteFVIeLIg edayEp¥kelIGaTiPaB 
rbs;GñkeRbIR)as; . ]bkrN_rbs; PRIA GaceRbIedIm,IkMNt;TaMgesva EdltwgEtg 
bMput b¤k¾TaMgesva EdleKriHKn;eRcInbMput.     

iv. begáItGaMgDIkaT½r/)a:ra:Em:t ¬CamYyshKmn_¦  
 enAeBlEdlesvaRtUv)ankMNt; dUcCa ¬Twks¥at pøÚvfñl; karecalsMram ePøIgbMePøI 

tampøÚvfñl; nigRbB½n§RbLayTwk/Twks¥úy¦ enAkñúgkarBieRKaHeyabl;CamYyRkum 
RbCaBlrdæ RtUvbegáIteLIg GaMgDIkarT½r sRmab;eFVIkarvaytémø nUvtRmUvkaresva 
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nImYy² . Ca]TahrN_ sRmab;karvaytémøénkarpÁt;pÁg;Twks¥at GaMgDIkarT½r 
EdlRtUveRbIGacCaGaMgDIkaT½rbgðaj eBlevlaénkarpÁt;pÁg;Twk kalviPaKpÁt;pÁg;Twk 
GMLúgeBlpÁt;pág;Twk edayrYmTaMgkarsegátelIbrimaN/sm<aF nig KuNPaBTwk  
pg .   

 RbCaBlrdæ GacbegáItTRmg;KMrUsRmab;RbmUlB½t’man sþIBIkarpþl;esvanImYy² 
edayBwgEp¥kelIGaMgDIkarT½r.  

 eFVIkarBiPakSaminpøÚvkarelIbBaðaénlT§PaBGaceFVI)an PaBGacrk)an PaBRKb;RKan; 
nigkic©xitxMRbwgERbg rYmTaMgbBaðaepSg²eTot dUcCabBaðaCemøaH smFm’ PaBmin 
ykcitþTukdak;cMeBaH®sþI nig GMeBIBukrlYy .l.  

 sYrnaMRbCaCn edIm,IeFVIcMNat;fñak;énehtuplnana sþIBIkarmineBjcitþ enAkñúg 
t®mUvkarsMxan;²rbs;BYkeK.   

v. eFVIbNÑr)aykarN_  
 edIm,IeFVIbNÑraykarN_ cUrEck Ward eTAtamTItaMgPUmisaRsþ edayRtUvKitBicarNa 

eTAelIcegáamRbCaCn nig BlrdæRkIRkenAtamRbCMuCnEdlmanRsab;. EpnTIsgáat; 
CaCMnYyd¾manRbeyaCn_mYy.   

 kñúg WardnImYy² RtUvcYlrYm ya:gehacNas; 10 PaKryénRKYsarTaMgGs; . Ca 
]TahrN_ kñúgmYy Wardman 200 RKYsar RtUv[manGñkeqøIytbcMnYn 18-20 
tMNag[®sþI nigEpñkGñkgayrgeRKaHcUlrYm . GñkeqøIytb KYrEtrYmbBa¢ÚlnUvral; 
cegáamGñkmanbBaða nig GñkBak;B½n§TaMgGs;.    

 krNIsikSasIuCeRmA énRkumRKYsarEdl)aneRCIserIs ehIymanbTBiesaFn _ 
CamYyGñkpþl;esvasaFarN³ kñúgkarTTYl)anesvasaFarN³ Gacpþl;[kan;Et 
c,as;EfmeTot . krNIsikSaTaMgenH CYypgEdrdl;karbegáItkaresñIsMu BIRbCa 
BlrdækñúgkaredaHRsaybBaðamYycMnYn .   

 RbsinebI PRA  minGaceFVIeTA)an RtUveRbIviFIsa®sþRsavRCavCMnYsvij. eTaHbICa 
y:agNak¾eday CamYykarbMeBjTRmg; kic©RbCMuxøICamYyRkumeKaledA kñúgsgáat; 
nig enAtampøÚv GacCYyksagnUvbrisßan dl;karcUlrYmx¢ab;x¢Ünrbs;RbCaBlrdæ .  
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vi. karviPaKTinñn½y   
 kic©RbCMuGñksRmbsRmYlEdleFVIbNÑraykarN_ CYydl;karbegáItCaÉksar 

sRmab; B½t’manEbbKuNPaB nig krNIsikSa .   
 B½t’manRtUvkarenAfñak; Ward RtUvviPaKCamYyRkumRbCaBlrdæ .   
 erobcMr)aykarN_[)anTUlMTUlay BIsßanPaBTUeTAénesvamUldæan enAkñúg 

TIRbCMuCn.  
 B½t’mansRmab; WardnImYy² RtUvdak;kñúgTRmg;mYyEdlsamBaØ niggayRsYlGan. 

Ca]TahrN_ enAkñúgEpnTI Ward nImYy² kRmiténesvaGacrk)an nigkRmiténkar 
eBjcitþ eTAelIesvanImYy² GaceKbgðaj[eXIj.   

vii.  EckrMElkCamYyGñkpþl;esva nig shKmn_   
 EckrMElkbNÑraykarN¾KYrRtUverobcMCaPasakñúgmUldæan enAeBlkic©RbCMukRmit 

fñak;  Ward. karesñIsMubEnßmepSgeTot EdleFVIeLIgedayshKmn_ tRmUv[dak; 
bBa©ÚlpgEdr . kñúgkrNIxøH RbCaBlrdæmYycMnYn elIkeLIgBIdMeNaHRsayenA 
fñak;mUldæan EdlRtUvEtkt;RtaTukCaÉksar.    

 bnÞab;mk bNÑraykarN_ RtUv)anbgðajeTAGaCJaFrRkug edayRkumRbCaBlrdæ. 
vaGacrk)anenATIsaFarN³ÉeTot dUcCa salaeron cMNucCYbCMusMxan;² kñúgRbCuMCn 
b¤ bNÑal½y .l. kEnøgTaMgenH CYypþÜcepþImnUvkarsnÞna rvagGñkeRbIR)as; nigGñk 
pÁt;pÁgesva edayEp¥kelIPsßútag . vaCYydak;sm<aFpgEdr dl;Gñkpþl;esva 
edIm,IeFVI[RbesIreLIg nUvkarpþt;pÁg;esvarbs;xøÜn .  

viii. cMNuccab;epþImskmμPaB   
 Ep¥kelIkarrkeXIjbgðajfa kic©xitxMRbwgERbgeFVIeLIg edIm,IeFVIEpnkarskm μPaB. 

EpnkarskmμPaBEdlrYmbBa©ÚlTaMgkarEckrMElkkarTTYlxusRtUv CaGVIEdlRkum 
RbCaBlrdæ nwgeFVI ¬rYmbBa©Úlkardak;sm<aF eTAelIGaCJaFrRkug edIm,IeFVI[esva 
RbesIreLIg¦ nig GVIEdlGaCJaFrRkugnwgeFVI nig karseRmceFVICaGaTiPaBTaMgenaH.  

 
 

 GtßRbeyaCn_énkareFVIbNÑraykarN_   
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 B½t’manEdl)aneRbICaB½t’manRtLb;edayGñkpþl;esva Cajwkjy)anQaneTArk 
kic©xitxMRbwgERbg edIm,IbegáInKuNPaB lT§PaBGacTTYl)an nigkarTTYl)anesva 
CamUldæan . enAkñúgkrNImYycMnYn GñkRkIRkenAtMbn;TIRkugk¾GacTTYl )anesva 
pgEdr.  

 bNÑraykarN_EdleFVIedaysßab½n naMeTArkKMrUsþg;dar énKuNPaBrbs;esva 
saFarN³  

 tamry³bNÑraykarN_ tRmUvkar nig GaTiPaBénRkumCngayrgeRKaH RtUveK 
elIkTwkcitþ[beBa©jsMeLg nigpþl;nUvevTikaRsbc,ab; edIm,ITamTar nUvesvaRbkb 
edayKuNPaB .   

 bNÑraykarN_minEmnCaskm μPaBeFVIEtmYyeBlenaHeT . kic©xitxMRbwgERbgRtUv 
eFVIeLIg edIm,IbegáIteLIgnUvdMeNIrkar CYydl;karbegáItRkumRbCaBlrdæ nigP¢ab;Ca 
mYy GaCJaFrkñúgmUldñan . kñúgdMeNIrkarRsbc,ab; begáIteLIgsRmab;karcUlrYm 
x¢ab;x¢Ünrbs;RbCaBlrdæ.  

 

¬2¦ kareFVIEpnkartamEbbRbCaBlrdæCamCÄmNÐl 

 viFIsa®sþburaN énkareFVIEpnkar manlkçN³EbbmCÆkar nigPaKeRcIneFVIBIfñak;elImk. eKKit 
faCakic©Gnuvtþbec©keTs EdleFVIeLIgedayGñkCMnaj² . edayELk kareFVIEpnkaredaymankarcUlrYm 
KWCakareFVIEpnkarEbbvimCÄkarEdleFVIeLIgBIfñak;eRkam ehIyRtUv)anÉkPaBBIPaKIBak;B½n§epSg²Kña . 
vaEp¥keTAelIkic©snÞna nig karBiPakSa CamYyPaKIBak;B½n§nana nig RtUvepþateTAelIkarksagTsSnvis½y 
sRmab;TIRbCMuCn/TIRkug . vamanlkçN³EbbRbCaFibetyü nig xitxMBüayameFVI[rdæ nig sgÁmsIuvil 
kan;EtxitCitKña ¬kñúgkareFVIEpnkarsgÁm¦. rdæ b¤GaCJaFrGPi)alkic©mUldæanRtUv)an elIkTwkcitþ[ 
edIrtYnaTICaGñksRmbsRmYl. kareFVIEpnkaredaymankarcUlrYm naMdl;karKitBicarNa GMBIcMeNHdwg 
nigkþI)armÖnanaéntMbn;mUldæanenaH. va)anemIleTAdl;shKmn_CaGñkedIrtYEdlGacCYy BRgwgcMeNHdwg 
kñúgkarGPivDÆpÞal;xøÜnrbs;BYkeK .    

 kareFVIEpnkaredaymankarcUlrYm enAkñúgbribTTIRkug RtUv)anrYmbBa©ÚlKña nUvEpnkarBRgIk 
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esdækic© nig sgÁm . xN³EdlEpnTITIRbCMuCn nig EpnTIehdæarcnasm<½n§CYykMNt; nUvlT§PaBrk)an 
CarUbv½nþ b¤ elIcMnYnCak;lak; b¤ elIlkçN³KImIsa®sþ énkarpÁt;pÁg;Twk ¬tamry³karBiPakSaCaRkum¦ 
kic©RbCMuenAfñak; Ward nig karBieRKaHeyabl;énPaKIBak;B½n§EdlelIkBIbBaðamUldæan dUcCakRmitsþg;dar 
Gnam½yenATab karCYsCulRtUveRbIeBlyUr b¤ EdlcgP¢ab;kar)at;bg;mankRmitx<s;dUcCa FøaylUTwk 
EdlbBa©ÚlKñaCamYylUTwkem ePøIgbMePøItamfñl;dac;CaedIm .l.   

CMhanmYycMnYneKGacykmkeRbICabnþbnÞab; mandUcxageRkam ³   

(i) karRbmUlB½t’man nig karvaytémøsßanPaB ³ karRbmUlÉksar nigEpnTIsMxan;² rYm 
TaMgEpnkarGPivDÆ BIEpñkvaytémø nigEpnkarRkug KWCacMNucRtUvcab;epþIm . tam 
B½t’manEdlRbmUl)anmkBIRkumxus²Kña CaBiess Edl)anBItRmUvkarrbs;RkumCngay 
rgeRKaH RtUvEtdak;bBa©Úl . kareFVIEpnTIsRmab;CngayrgeRKaH enATIRbCMuCn 
k¾CaviFIsa®sþ mYypgEdr.  

(ii) karEckrMElkB½t’manCamYyRbCaBlrdæ ³ bnÞab;BITinñn½y nig B½t’man)anRbmUlrYc 
karviPaK nig karbkRsay elIkdMbUgPaøm² caM)ac;k¾RtUveFVIeLIgpgEdr. B½t’man 
caM)ac;RtUvEckrMElkCamYyRkumRbCaBlrdæ edIm,I[BYkeKGacpþl;nUvB½t’manbEnßm 
BIbBaðaEdlmanenAkñúgTIRbCMuCn/TIRkug .    

(iii) karvaytémøedaymankarcUlrYménesvamUldæan ³ eFVIkarvaytémø eTAelIKuNPaB 
énesvamUldæan edayepþImecjBITsSn³énPaKIBak;B½n§epSg² TaMgRkumsgÁm nig 
RkummanGaCIBkargar . eFVIkic©snÞnaCamYyPaKIBak;B½n§ nigPñak;garTak;Tinnana eTAelI 
bBaðaEdlRtUv)ankMNt; edayRbCaBlrdæ nig edaymanehtuplc,as;las; . Éksar 
EdlRKb;RCugeRCay EdlEp¥kelIKmøatkñúgkarpþl;esvacaM)ac; RtUverobcM[)anl¥ nig 
GacpSBVpSayedayTUlMTUlay)an . B½t’manBIKmøatTaMgenHRtUv EckrMElktamry³ 
kic©RbCMufñak;sgáat; EdleFVIeLIgCamYyRbCaBlrdæ .    

(iv) karsÞabsÞg;mtiBIehdæarcnasm<½nrUbv½nþ ³ RbsinebIGaCJaFrRkugmanEpnTIlm¥it Edl 
RKbdNþb;elIesvarUbv½nþþ vaGaceRbI edIm,Iyl;dwgBIkarRKbdNþb;enaH nigpþÜcepþImKMnit 
dl;kic©dMeNIrkarénkareFVIEpnkar . eKGacerobcMeLIg nUvesckþIRBagEpnTI énehdæarcna 
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sm<½n§ sRmab;RKb;sgáat;TaMgGs; kñúgTIRkug RbsinebIEpnTIminGacrk)an. bMBg;pÁt;pÁg;Twk 
bMBg;lUbgðÚrTwks¥úy ePøIgbMePøIpøÚv pøÚvfñl;Cit² .l. RtUveKkMNt; nigdak;bBa©ÚlkñúgEpnTI. 
RbCaBlrdæ nig buKÁlik-kmμkrsalaRkug GacKaMRTdl;kic©dMeNIrkarenH.   

(v) karBieRKaHeyabl;CamYyPaKIBak;B½n§ edIm,Icat;GaTiPaB nUvt®mUvkarrbs;RbCaBlrdæ ³  
bnÞab;BIepÞogpÞat;B½t’man edayEp¥kelIesvamUldæan nigkarsÞabsÞg;mti BIehdæarcnasm<½n§ 
rUbv½nþmk kic©RbCMufñak;RkugRtUveKerobcMeLIg edIm,IkMNt;bBaðaTUeTAEdlkMBugRbQmmuxenA 
RKb; Ward. bBaðaRtUveKcat;fñak;CaGaTiPaB . manmtieyabl;xus²KñaBIbBaðaTaMgLay 
RtYveKelIkeLIgeTAtamGaTiPaBénbBaða . eRkaymk bBa¢IGaTiPaBbBaðamYy RtUverobcM 
eLIg .    

(vi) karerobcMesckþIRBagénsMeNIsuMsRmab;sgáat; ³ esckþIRBagénsMeNIsMu GaceKRtUverob 
cMeLIg sRmab;sgáat;nImYy² . karKMaRTGaceKpþl;[ecjBIm®nþIGaCJaFrRkug . sMeNIsMu 
tRmUv[dak;bBa©ÚlnUvsßanPaBfμ I² Kmøat nigkareFVIKeRmag sRmab;ry³eBl 20 qñaM eday 
KitBIeBlenHeTAeBlxagmux . kic©karenHRtUveFVIeLIg sRmab;TaMgEpñkpÁt;pÁg; nig Epñk 
tRmUvkar . sMeNIsMuTaMgenH tRmUv[mankarepÞógpÞat; enAfñak; Ward tamry³kic©RbCMu . 
karsresr edaysegçbCaPasaEbbsamBaØ sþIBIkareFVIEpnkarEdl)anesñIsMu edaymankar 
pSBVpSayeTAdl;PaKIBak;B½n§nana mansar³sMxan;bMput .   

(vii) karBieRKaHeyabl;CamYyPaKIBak;B½n§sRmab;eFVIkarerobcMEpnkarTIRkug ³  sMeNIsMufñak; 
sgáat; RtUvbUksrubKña edIm,IeFVIkarerobcMsMeNIeTAfñak;Rkug . karBieRKaHeyabl;fñak;Rkug 
BIRKb;PaKIBak;B½n§TaMgGs;nwgeFVIeLIg edIm,IbgðajnUvEpnkarRkug CaTRmg;d¾samBaØ Edl 
tRmUv[erobcMeLIg . GñkcUlrYmmkBIRkumCngayrgeRKaHRtUvFana[manpgEdr. karesñI 
sMu nig mtieyabl; EdlelIkeLIgenAeBleFVIkarBieRKaHeyabl; kñúgcMeNamPaKIBak;B½n§ 
KYrEtdak;bBa©ÚleTAkúñgEpnkarenHpgEdr.  

(viii) kare)aHBumÖpSaynUvEpnkarGPivDÆsRmab;RbCaCn ³ esckþIRBagénsMeNIsuMcugeRkay 
RtUvbBa©b; . sMeNIsMurYmbBa©ÚlnUvesckþIlm¥iténbec©keTsrbs;KeRmag EdlRtUvTTYlyk 
edayEp¥kelImUldæanGaTiPaB dUcEdl)an)a:n;RbmaNtémøsRmab;sMeNIsMunImYy² . bnÞab; 
mk sMeNIcugeRkay )anerobcMCaÉksarkñúgTRmg;samBaØ nigpSBVpSay kñúgcMeNam 
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RbCaBlrdæ sßab½nmUldñan GgÁkarminEmnrdæaPi)al sßab½nhirBaØvtßú nigTIPñak;garepSg² 
eTot. B½t’manBIlT§PaBTTYl)anmUlniFi sRmab;KeRmag GacRtUv)aneKpþl;[pgEdr.  
 

¬3¦ bnÞb;kariyal½yKaMRTBIIRbCaBlrdæ  (Nagarik Sahog Kendra) 
Ep¥kelImUldæankargarRbcaMéf¶ mankarCab;Tak;TgKñatictYcNas; rvagRbCaBlrdæ nig RbB½n§ 

GPi)alkic©Rkug . TaMgmRnþI nig tMNagEdl)aneRCIserIs minmanynþkarNamYy edIm,IEckrMElk 
B½t’manCamYyRbCaBlrdæeLIy . edIm,I[mankarcUlrYmedayx¢ab;x¢Ün nigB½t’manRbkbedayRbsiT§PaB 
KYrEtpþl;[tamry³meFüa)ayTaMgBIry:ag EdlkñúgenaH meFüa)ayTI 1 KWRtUvpþl;edayGñkeFVIeKal 
neya)ayeTARbCaBlrdæ ¬eKalneya)ay nigkmμviFI¦ edIm,I[BYkeKedIrtYnaTIya:gsMxan; kñúgdMeNIrkar 
énkareFVIesckþIseRmccitþ nig meFüa)ayTI 2 KYrEtpþl;edayRbCaBlrdæ eTAdl;GñkeFVIeKalneya)ay 
EdlEbbenHGacCYydl;GñkeFVIeKalneya)ay )anyl;dwgBIlkçxNÐenAmUldñan nigeFVIkarbegáIteLIg 
edaysmRsb.  

edIm,IsRmYldl;karEckrMElkB½t’man bnÞb;kariyal½yKMaRTBIRbCaBlrdæ ¬Citizens  Support 
Cell  (CSC)¦ GacbegáIteLIg edIm,IsRmYldl;karEckrMElkB½t’man kñúgcMeNamRbCaBlrdæ nigGaCJaFr 
Rkug . bnÞb;kariyal½yTaMgenH RbesIrbMputKYrEtmanTItaMg sßitenAkñúgbrievNénkariyal½ysalaRkug. 
eKalbMNg énkarbegáItbnÞb;kariyal½yKaMRTBIRbCaBlrdæenH KWeFVIeLIgedIm,I ³   

(i) karEckrMElkB½t’man  
enAtamTIRbCMuCntUc nigmFüm EdlminmanKN³kmμkar Ward ehIyEdlGaceFVIskmμPaB 
EbbCaevTika edayP¢ab;TMnak;TMngRbCaBlrdæCamYyGaCJaFrRkug . bnÞb;kariyal½y 
edIrtYCapøÚvTMnak;TMng /bg¥Üc EdlRbCaBlrdæGacEsVgrkB½t’man)anCaeTogTat; . bnÞb; 
kariyal½yGacerobcMkic©RbCMueTogTat;enAfñak;  Ward nig fñak;kRmg CaBiess kñúgkar 
taMgTIlMenAminpøÚvkar [tMNagEdl)aneRCIserIs ecjBIWardEdlRtUveFVItMNag. 
kic©karenHpþl;Ca»kasdl;RkumgayrgeRKaH beBa©jsMeLgGMBIkþI)armÖ nig bBaðarbs;xøÜn 
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muneBltMNagrbs;BYkeK Edl)aneRCIserIs elIkykbBaðaTaMgenH eTAeFVIkaredaHRsay 
enAfñak;Rkug . kic©xitxMRbwgERbgenH CYyksagkarTTYlxusRtUv kñúgdMeNIrkarGPivDÆn_ .   

(ii) karKaMRTdl;®sþI nig RkumGñkEdleKmineGIeBI   
bnÞb;kariyal½yKaMRTRbCaBlrdæGacrk)an nig pþl;[RbCaBlrdæ nUvkarKMaRTcaM)ac; edIm,I 
sRmYldl;kareFVIkargarrbs;BYkeK . tMNag®sþIKYrTTYlkarENnaMBItYnaTI nigmuxgarxøÜn nig 
dwgBIkmμviFIGPivDÆn_epSg² eFVIdUecñH BYkeKGacRtYtBinitükic©karTaMgenaH)an . bEnßmelIkar 
RtYtBinitükmμviFI EdlGacCYyeFVI[RbesIreLIg dl;karcuHCYbRkumeKaledA nigkarcuH 
mUldæanpgEdr . kñúgkare)aHeqñatenAfñak;Rkug bnÞb;kariyal½ypþl;karKaMRTdl;ebkçCn 
Ca®sþI edIm,IeFVIkarEtgtaMg . vaGaceFVI[Gñke)aHeqñatdwg tamry³yuT§nakar edIm,IGb;rM 
RbCaBlrdæ sþIBIdMeNIrkare)aHeqñat nig pþl;CaB½t’man BIebkçCnnImYy² pgEdr.  

(iii) eFVIkarENnaMRbCaBlrdæ nig GñktMNagEdl)aneRCIserIsrYc  

edIm,I[GPi)alkic©RkugmanRbsiT§PaB GñkdwknaMRbCaBlrdæ nigtMNagEdl)aneRCIserIs 
rYc RtUvTTYl)ankarENnaM BITidæPaBepSg²sþIBIGPi)alkic© BiesselIbBaðasmFm’ PaBgay 
rgeRKaH yutþiFm’eynD½r enAkñúgdMeNIrkarGPivDÆn_ . kmμviFIbNþúHbNþalfñak;Rkug 
GacerobcM tamemeron dUcelIkeLIgxageRkam ³   

- tYnaTI nig karTTYlxusRtUvrbs;GaCJaFrRkug   
- karvaytémøedaykarcUlrYménesvamUldæan edayeRbIviFIsa®sþbNÑraykarN_  
- rebobeFVIEpnkarGPivDÆn_edaymankarcUlrYm   
- karksagkarTTYlxusRtUv enAkñúgRbB½n§GaCJaFrRkug  
- karbegáItkBa©b;fvikaRkug nig karekogKrFnFan  
- karENnaMdl;édKUÉkCnsaFarN³cMeBaHkarGPivDÆesvaCamUldæan  
- eRkABIkarpSBVpSaykmμviFIvKÁbNþúHbNþal dMeNIrTsSnkic©sikSa GacnwgRtUv)an 

erobcM edIm,IeronBIbTBiesaFn_epSg²Kña pgEdr 
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(IV) karGb;rMsaFarN³   
vacaM)ac;RtUvbegáItcenøaHminpøÚvkar edIm,IeFVIGnþrkm μCamYyRbCaBlrdæ . dMeNIrkar 
énkarGb;rMsaFarN³ nig karksagkaryl;dwg KW)anpþÜcepþImeLIgtamry³karerobcM nig 
EbgEcklixitriHKn; esovePAtUcd¾manRbCaRbiy karRbLgRbNaMgKMnUr karsEmþgtam 
dgpøÚv karbgðajtamtukáta nigtamry³smÖarGb;rMdéTepSgeTot . RBwtþibRtRbcaMExGac 
e)aHBumÖpSayenAtamRkugnImYy² . enHGacCa RBwtþibRtB½t’manfñak;Rkug sRmab; 
RbCaBlrdæ [sÁal;BIeRKagkarN_rbs;rdæaPi)al eKalneya)ay EpnkarRkug kBa©b;fvika 
nig edIm,I;elIkCatRmUvkar . EpñkmYyénÉksarRBwtþibRt erobrab;nUvGVIEdl)anekIteLIg 
kñúgRkug enAeBlEdlRtUv)anraykarN_edayRbCaBlrdæ ehIyenAkñúgEpñkmYyepSgeTot 
GaCJaFrRkug pþl;B½t’manTak;TineTAnwgskmμPaBGPivDÆn_Edl)aneFVIEpnkarsRmab;Rkug . 
GtßbTxøHekþabkardak;bBa©ÚleKalneya)ayrdæ/eKalneya)ayfñak;kNþal dMeNaH 
Rsay rbs;rdæaPi)alEdlTak;TgnwgGPi)alkic©Rkug kMNt;RtasþIBIkarsikSafñak;Cati nig 
GnþrCati elIbBaðarbs;rdæaPi)al krNIsikSaénkarGnuvtþ)anl¥bMputGMBIPaBCaédKU 
rvagEpñkÉkCn nig EpñksaFarN³ KMnitpþÜcepþImrbs;RbCaBlrdæ karTTYlxusRtUvrbs; 
GaCJaFrRkug karEkERb edIm,IeFVI[RbesIreLIgnUvesvamUldñan nig TsSnrbs; RbCaBlrdæ 
eTAelIGPi)alkic© CaedIm .l.     

 



 

 

sTs-2 ¼ m:UDul 1 ¼ emeron³ karEsVgyl;GMBIkarTTYlxusRtUvsgÁm¼karcUlrYmx¢ab;x¢Ünrbs;RbCaBlrdækñúgGPi)alkic©TIRkug 

SAS-2 | Module 1 | Session: Understanding Social Accountability| Civic Engagement in Urban Governance                        TMB½r 14 

¬4¦ karksagsmtßPaBrbs;GñkdwknaMRbCaBlrdæ  
vaCakarsMxan;Nas; edIm,IBRgwgsmtßPaBrbs;GñkdwknaMRbCaBlrdæ edaysarBYkeKedIrtYnaTI 

ya:gskm μ kñúgkarRbkan;ykkarTTYlxusRtUv elIEpñkGPi)alkic©mUldæan nigkñúgkareqøIytbeTAnwg 
tRmUvkarrbs;EpñkGñkEdleKmineGIeBIkñúgsgÁm . eBlRbCaBlrdæRtUveKCUndMNwg EdlRtUv)aneK[ 
erobcM nig[manskmμPaBskm μenaH vaGaceFVI[man\T§iBl eTAelIKuNPaBénGPi)alkic© . BYkeKKYr 
sÁal;BIsiT§i nig karTTYlxusRtUv . enAkñúgbribTenH karksagsmtßPaBénemdwknaMrbs;RbCaBlrdæ 
GaceFVIeLIg tamry³km μviFIbNþúHbNþal . emdwknaMRbCaBlrdæ KWCaemdwknaMBit² ehIyminEmnCa 
tMNagEdleRCIserIsrbs;sgáat;eT . BYkeKCaGñks μ½RKcitþsgáat;EdleFVIkarbEnßm edIm,ICYydl; 
RbCaBlrdægayrgeRKaH . BYkeKKaMRTdl;bBaðarbs;RkumEdlxUcxatRbeyaCn_ nigdak;Casm<aFdl; 
GaCJaFrRkug . emdwknaMRbCaBlrdæTaMgenaH cab;eFVICadMbUgeTAkñúgkarRtYtBiniitü eTAelIesvamUldæan 
rYmCamYytMNagsgáat; Edl)aneRCIserIs edIm,Icab;BYkeK[TTYlxusRtUv nigP¢ab;CamYymNÐl 
KaMRTRbCaBlrdæ sRmab;TTYlB½t’mancugeRkaybMput kñúgkarEckrMElkdl;fñak;sgáat; k¾dUcCapþl;B½t’man 
RtLb; eTAGaCJaFrRkugvijpgEdr.   

esckþIsnñidæan  

karcUlrYmedayx¢ab;x¢Ünrbs;Blrdæ GacCYydl;GaCJaFrmUldæan [rkeXIjnUvkaredaHRsay 
bBaðaRbkbedayRbsiT§PaB cMNaytic ehIycM²eTAnwgbBaðarbs;Rkug . edIm,IedaHRsay nUvbBaða 
TaMgGs;enH vaCakarsMxan;sRmab;GaCJaFrRKb;RKgmUldæan edIm,IcUlrYm[)anx¢ab;x¢Ün CamYynwg 
RbCaBlrdæ . eTaHCaya:gNa k¾naeBlbc©úb,nñ evTikad ¾smrmüKWeFVIsRmab;TaMgcMNucGvtþman b¤ TaMg 
cMNucGsmtßPaB kñúgkarrcnabøg; nig rcnasm<½n§ .  TIBIr vtþmanénPñak;garRbCaBlrdæ enAtamvis½y 
nanaénTIRkug mankRmitenAeLIy ehIyPaKeRcInsßitenAkñúgvis½yCak;lak;mYycMnYnEtbu:eNÑaH . Ca 
]TahrN_ xN³EdlPñak;garCaeRcIn kMBugeFVIkarpþl;esva eTAelIEpñksuxPaB nig karpþl;esvaGb;rM 
kRmitbzmsikSa Pñak;gartictYcNas; )annwgkMBugcUlrYmedayx¢ab;x¢Ün eTAnwgbBaðaEdlTak;TgCamYy 
kareFVIEpnkar nig GPi)alkic©TIRkug . TIbI GvtþmanénKmøat nigxñatrgVas; sRmab;skmμPaB 



 

 

sTs-2 ¼ m:UDul 1 ¼ emeron³ karEsVgyl;GMBIkarTTYlxusRtUvsgÁm¼karcUlrYmx¢ab;x¢Ünrbs;RbCaBlrdækñúgGPi)alkic©TIRkug 
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edaypÞal;rbs;RbCaBlrdæ vtþmanénPñak;garrbs;RbCaBlrdæ køayCamansar³sMxan; . ebIeTaHCa 
ya:gNak¾eday karCab;Tak;TgCamYyPñak;garRbCaBlrdæ )anCYyRTRTg; kñúgkarsRmbsRmYldl; 
skm μPaB énkarbegáItsßab½nRbCaBlrdæ . karCab;Tak;TgCabnþbnÞab; dUcenH GacFana)annUvRbsiT§PaB 
nigskmμPaBpþl;GMNacdl;RbCaBlrdæ . ehIyCacugeRkay RbsinebI KmøatEdleTIbbegáItfμ I² 
manKuNtémø edayEp¥kelImUldæanRbCaFibetyü RKb;EpñkTaMgGs;rbs;RbCaBlrdæ edayrYmTaMg®sþI 
nwgmanGarmμN_yl;dwg BIkarCab;Tak;Tg nigPaBCam©as; . karcUlrYmrbs;CnRkIRk KWminEmnCa]bsKÁ 
tamry³PaBlM)akEpñkesdækic©rbs;BYkeKeLIy Ettamry³TMnak;TMngénGMNac Edlmin)andak;bBa©Úl 
eTAvijenaHeT . dUecñH dMeNIrkarénkarpþl;GMNacNamYy KWCalkçN³neya)ay nig KYrEtmanTidæPaB 
dUcenH. karcUlrYmedayx¢ab;x¢Ünrbs;RbCaBlrdæ RtUv)anemIleXIjfa Cakic©dMeNIrkarmYyénkarEktRmUv 
eTAelIKmøatrbs;RbCaBlrdæ edIm,Iman\T§iBl nig begáItecjCarUbragénkarGPivDÆTaMgmUl .    
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